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Customer Communication Toolkit
Health Club Member Letter
Dear Member, 

[HEALTH CLUB NAME] is dedicated to the safety of our members, staff and visitors alike. I am pleased to announce that we are enhancing our ability to respond to a sudden cardiac arrest (SCA) emergency should it occur in our facility. SCA is one of the leading causes of death in the U.S. striking 340,000 Americans each year.1 
It can happen to anyone, at any time, often without warning.

SCA is an electrical malfunction of the heart typically associated with an abnormal heart rhythm known as ventricular fibrillation. Victims collapse and quickly lose consciousness. For the greatest chance of survival, a shock from a defibrillator must be delivered within the first few minutes of collapse.2 

We believe that having access to early defibrillation is the key to protecting our members, staff and guests from SCA. That’s why we’ve joined other fitness facilities, including some of the largest health club franchises across the country,  like Town Sports International (TSI) and California Family Fitness, in placing Philips HeartStart Defibrillators in our facility. 

The International Health, Racquet & Sportsclub Association (IHRSA), an organization dedicated to the growth, protection and promotion of the health club industry, selected Philips Medical Systems as an exclusive partner. IHRSA and other health clubs have chosen Philips for its recognized leadership in early defibrillation programs.

· Philips HeartStart Defibrillators are designed to be easy to use, safe and reliable so virtually anyone can help save the life of a member, employee, visitor or even a child. 

· The devices are designed to be used safely by non-medical personnel. It is impossible to “shock” someone who is not experiencing sudden cardiac arrest.

· The devices guide responders through every step of resuscitation with voice instructions, including CPR coaching and reminders to call emergency services. 

· Philips is the market leader in portable automated external defibrillation technology with over 200,000 devices deployed around the world.

An important component of an early defibrillation program is responder training. That’s why we’re working with Philips to ensure designated staff are trained in resuscitation including CPR.

The addition of this potentially life-saving technology provides us with peace of mind during fitness classes, training sessions and other member activities. We hope it also offers you a measure of security that you, your family and friends who visit our club, are better protected.

For more information about Philips HeartStart Defibrillators and our early defibrillation program, contact [CONTACT NAME] at [EMAIL OR PHONE].

Sincerely,

[fitness club manager]
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