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Dear HeartStart AED Customer: 

 
 
As you know, the American Heart Association (AHA) Guidelines 2005 were announced on November 28, 
2005, changing the way we respond to Sudden Cardiac Arrest.  Below is a discussion of the impact of 
these changes on HeartStart AEDs, and the Philips programs to address the changes in AED protocol. 
 
 
Philips AEDs are Largely Optimized for AHA Recommendations Now 
 
Philips scientists reviewed extensive clinical data and anticipated the new emphasis on CPR reflected in 
the Guidelines.  The nearly 300,000 HeartStart AEDs in service today can already be configured for a 
protocol of a single shock, followed by a 2 minute CPR interval, making them largely compliant now.  In 
the few details where HeartStart AEDs do not match the AHA recommendations, current users should be 
reassured by this AHA statement, “These new guidelines do not imply that care given based on earlier 
guidelines are either unsafe or ineffective, including the use of AEDs that are designed to conform to 
those earlier guidelines…the AHA encourages implementation of (and training for) life saving medical 
emergency response plans (including AED programs) to continue without interruption...”

1
  Current devices 

are clearly appropriate for responding to cardiac arrest now. 
 
 
FR2+ Optimized for Guidelines 2005 Now 
 
The HeartStart FR2+ defibrillator with software version 1.6 (the current FR2+ with SMART CPR and Quick 
Shock) can be configured to conform to the AHA recommendations using a Training and Administration Pack.  
FR2+ version 1.6 has been shipping since December 2005.   

Devices pre-dating version 1.6 can be configured to essentially conform, but have a prompt to check the patient 
before CPR when no shock is advised.  For customers wanting that prompt eliminated, Philips offers a factory 
upgrade program. When you order the M3876A upgrade product number and send Philips your device, Philips 
will reprogram it for you, removing that voice prompt, and giving you the added benefits of SMART CPR and 
Quick Shock.

2
  

 
Free Update Offer for FRx and OnSite 
 
All HeartStart FRx defibrillators can be configured to meet the AHA recommendations now in cases 
where the Medical Director prefers chest compressions-only CPR.

3
  However, the default CPR Coaching 

on FRx and OnSite needs to be modified from 15 compressions/2 breaths (5/1 for children) to the new  
30 compressions/2 breaths recommendation.  For the OnSite, a “check circulation” instruction will also be 
removed. 
 



Philips expects to be shipping these FRx and OnSite devices with maximum optimization for Guidelines 2005 
this summer.  For current customers, Philips offers the following program: Philips will exchange your device for 
one that is optimized for the new AHA recommendations. Simply order the appropriate Guidelines 2005 Update 
product number.  When available, Philips will send you a reprogrammed device.  Then you simply send yours 
back.

4
  No complicated AED software for you to install.  We do the work for you.  

For customers who are shipped FRx and OnSite defibrillators after November 28, 2005, this exchange 
program is free of charge, at Philips’ expense.

5
  For customers shipped FRx and OnSite units prior to the 

new Guidelines announcement, a service/shipping charge applies; as a bonus, those customers will also 
receive a 2-year extended warranty at no charge--a $395 value! 
 
 
Summary of HeartStart AED Optimization Programs   
  

Device Current Level of Optimization 
for AHA Recommendations 

Update program available for 
devices shipped after Guidelines 
announced (11/28/05) 

Update program available for devices 
shipped before Guidelines announced 

 

FR2+ All devices support single shock & 
2-minute CPR.  Version 1.6 
devices can be configured for 
maximum compliance. 

 

N/A Philips upgrades your device for Guidelines 
2005, SMART CPR, and Quick Shock.  A 
$295 service/ shipping charge applies.  
Order P/N M3876A.  Expires 12/31/07 

 

FRx Supports single shock, 2-minute 
CPR, no circulation check. 
Compliant for those preferring 
compressions-only CPR coaching. 

Free device exchange. Philips ships 
you a unit optimized for Guidelines.  
You send us back your unit. Order 
P/N 861338.  Expires 12/31/06 

Device exchange. Philips ships you a unit 
optimized for Guidelines.  You send us 
back your unit.  A $280 service/shipping 
charge applies.  Free extended warranty. 
Order P/N 861339.  Expires 12/31/07. 

OnSite Supports single shock, 2-minute 
CPR.  

Free device exchange. Philips ships 
you a unit fully optimized for 
Guidelines.  You send us back your 
unit. Order P/N 861334.  Expires 
12/31/06 

Device exchange. Philips ships you a unit 
optimized for Guidelines.  You send us 
back your unit.  A $280 service/ shipping 
charge applies.  Free extended warranty. 
Order P/N 861335.  Expires 12/31/07. 

 

Philips leads the Way with AEDs Optimized for Maximum CPR 
 
The AHA Guidelines were largely shaped by a new emphasis on maximizing high quality CPR and 
minimizing interruptions to CPR.  In response to the growing body of science supporting this, Philips 
offers CPR Coaching in the OnSite and FRx defibrillators.  Philips is the only manufacturer with Quick 
Shock--the ability to deliver a shock after CPR in under 10 seconds (typical).  Reducing the time between 
chest compressions and shock delivery by even a few seconds improves shock success.

6
  And Philips 

innovated with SMART CPR: the FR2+ will automatically determine the likelihood that a presenting 
shockable heart rhythm will actually respond positively to a shock.  It will advise either an immediate 
shock for rhythms typical of short duration arrest, or CPR first followed by a shock for rhythms typical of 
long duration arrest. 
  
At Philips, we are proud of the extent to which our AEDs are already optimized for the AHA recommendations. 
For those few areas that aren’t, we are committed to doing all we can to make your transition as easy as 
possible.  Feel free to call Philips customer service at (800) 263-3342 or contact your Philips representative for 
more information on Guidelines 2005 and Philips AEDs. 

                                                 

1
 Open letter from American Heart Association National Center, December 9, 2005. 

2
 Turnaround time may be up to 2 weeks.  

3
 Compressions-only CPR is a Class IIa recommendation when responders are unable or unwilling to give rescue breaths (Circulation, 2005:112:IV-35-
IV-46).  CPR Coaching with compressions-only can be configured on FRx. 
4
 Exchange device is a previously owned, reprogrammed device meeting Philips’ strict quality standards. Warranty will extend to the full duration of the 
customer’s original device.  Customer must return their device back to Philips within 2 weeks or will be invoiced the full price of the exchange device. 
5
 Free offer expires December 31, 2006.   

6
 Circulation, 2005:112:IV-35-IV-46. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


